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Sefton Public Engagement and Consultation Panel 
 

Meeting held on Friday 14th December 2021 
Remote Meeting 

 
Present:  
Councillor Paulette Lappin (Chair) 
Councillor Leslie Byrom (CBE) (Victoria Ward) 
Councillor Denise Dutton (Harrington Ward) 
Councillor Tony Brough (Ainsdale Ward) 
Councillor Greg Myers (Norwood Ward) 
Joel Thornton – Sefton Young Advisor – Sefton CVS 
Georgia Ribbens – Young Advisor Project Officer for Sefton CVS 
Jayne Vincent - Consultation & Engagement Lead, Sefton MBC 
Maria Gosling – Service Manager for Transport Maintenance Sefton MBC 
Janette Maxwell - Locality Team Manager in Communities, Sefton MBC 
Sharon Eaton – Admin Support, Strategic Support, Sefton MBC 
 
Apologies: 
Nigel Bellamy – VCF Sector Representative 
Wendy Anderson – Healthwatch Sefton 
Debbie Appleton - MerseyFire 
Dr Mike Homfray – VCF Sector & Equalities Representative 
Lyn Cooke – Communications & Engagement Manager, both CCGs 
Cllr Jan Grace BA (Hons) MRes PGDip SRN 
The reports presented to the Public Consultation and Engagement Panel can be 

found here: Sefton Council – Link to Consultation & Engagement Panel Papers – 14th 

December 2021 

 

 

Action 

1. Welcome and Apologies 

Apologies: Nigel Bellamy, Wendy Anderson, Debbie Appleton, 

Dr Mike Homfray, Lyn Cooke, Cllr Jan Grace  

 

2. Declarations of Interest 

No declarations of any disclosable pecuniary interests or personal 
interests were received. 

 

3. Minutes of the Previous Meeting  

That the Minutes of the meeting held on 12th November 2021 are 
a true and proper record. 

 

https://modgov.sefton.gov.uk/ieListDocuments.aspx?CId=498&MId=10327&Ver=4
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Matters Arising  

None were recorded 

 

Item 5 - Proposal to undertake Public Engagement and 
Consultation Activity – Preference of bin as an alternative to 
sack collection, in a targeted area of South Sefton 

Marie Gosling presented the proposal for consultation and 
engagement with regards to Preference of bin as an alternative to 
sack collection, in targeted areas of South Sefton. Which is part of 
an ongoing project which was highlighted in 2018/19 as part of a 
wider paper in terms of the cleansing proposals moving from sack 
collections across the borough. The first phase in 2019 involved 
6,500 properties and just over 4,000 residents switched to weekly 
wheeled bin collections.  

This phase will involve 8,500 residents and properties that were 
deemed to be true terraced have changed over the years some 
have walled areas some have small gardens so because of that, it 
is felt that it would be beneficial to put forward 2 proposals to the 
residents to have an alternative weekly collection with a wheeled 
bin or a communal bin which would be sited at the end of the 
street which is then communally available for all the residents of 
that street.   

Cllr Lappin suggested that Marie engages with the Ward 
Councillors  

Marie confirmed that the Ward Councillors have been informed 
last week of the proposals and what is planned.  

Jayne Vincent commented that she has met  with Marie and 
looked at the leaflet and they have tried to make it more 
accessible and also the information and the options will be online 
and people will be directed to go online to give their view and they 
will be able to match the response to a unique reference number 
for the property.  There is also the option for those who do not 
have access to go online or do not wish to go online there is a 
phone number to call with a dedicated person to complete the 
survey for them. 

Marie agreed that the public can phone them, and she said that 
they have kept that very controlled and service led as in using a 
dedicated direct line in the depot rather than the call centre 
number. So, if any of those resident’s ring in they can either 
complete it online for them or can send out a paper copy to them, 
so it is more accessible to more people.  
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Cllr Dutton thanked Marie for her presentation and said it was 
fascinating but wondered if it is just South Sefton or is it planned 
for a wider area in the future?  

Marie said certainly from the paper that was drawn up in the  
2018-9 the preferred method is that we reduce as much sack 
collections within the borough as possible, as it increases litter in 
the streets, encourages fly tipping and also increases vermin, so 
where they can eliminate sack collections they will do so.  

The only people that will not be part of this consultation are the 
flats above shops because that comes with its own unique issues, 
because of trade waste.   

Cllr Byrom thanked Marie for her hard work and said we know this 
is a consultation and we have to allow the residents to have their 
view but then it is also for members to reflect  the views of the 
people in their areas and have views themselves.  Congested 
housing areas it may be that one solution will not fit all so we need 
to remain flexible. For example, if communal bins are used then 
that might need to be checked/tested to see how it works. He 
thanked Marie for what she is doing and said that as a member he 
will input into the decision making. 

 

 

Item 6 - Proposal to undertake Public Engagement and 
Consultation Activity – Domestic Abuse Needs Assessment  

 
Janette Maxwell presented the proposal for consultation and 
engagement regarding Domestic Abuse Needs Assessment. 

In April 2021 a new Domestic Abuse Act was passed and there are 
requirements in it for the LA and also for lots of other agencies and 
the main purpose around that is trying to protect victims of domestic 
abuse.  One of the requirements for the LA is now a statutory footing 
is the safe accommodation for victims of domestic abuse and the 
government have asked for LA’s to conduct needs assessments to 
ensure that whatever they are proposing going forward their 
services are based on needs and understanding what local areas 
are.  Most LA’s, us included, have taken that a bit wider so instead 
of just focusing on the safe accommodation side of things the LA 
want to do a whole needs assessment which is being undertaken 
at the moment. This will utilise a whole range of data so that we  
understand what our local Sefton context is alongside Merseyside, 
what are the key issues, and also what are our currents services 
and what are the gaps and very importantly the views of the victims 
and the wider public within that also so that is where the 
consultation side of it comes through.     
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The needs assessment is underway now with the consultants, there 
is a Domestic Abuse Partnership Board which includes a whole 
range of multi-agency partners, which again is another statutory 
requirement.  Information has gone back to that Board to look at the 
need’s assessment  the consultant has had a conversation about 
the consultation survey to make sure that because there is a range 
of different agencies they are all happy with what we have 
proposed.  

There are 2 elements to the survey, one is a professional’s point of 
view and how to understand how services and pathways and 
support works from a professional’s point of view. the other is the 
direct survey, the public one which is aimed at the public completing 
it themselves or for family, or friends of people who may have 
experienced domestic abuse.  In addition to the surveys, SWACA 
is involved in the Board and work alongside the Council to look at 
the service but also doing one to one discussions/interviews with 
survivors that they support.   

In support the following has taken place: 

• The consultants have had conversations with our internal 
IDVA team   

• Enlisted support from other agencies that are on the Board     
who are keen to cascade the surveys out and directing 
them to the online hub and providing support to complete 
the surveys. 

Cllr Myers commented that the surveys are comprehensive but he 
is concerned about the community survey which skips back and 
forth a lot and he feels that it would be off putting to people and they 
are quite lengthy surveys as it is and if you are jumping around like 
that it would really be quite off putting which defeats the purpose to 
some extent. 

Janette noted these comments and said that the survey had been 
developed by a consultant who has done this work before but she 
will take his comments back to them because they want the survey 
to be as easy as possible for people. If the questions are inserted 
in the right section, then it would become more self-contained. 

Jayne Vincent commented that if the survey is online then the skip 
logic depending on the answer to questions would then take them 
to the next most relevant bits of the survey so that they miss out the 
chunk of questions that are not relevant to them.  But if it is a paper 
copy survey which is what some people will be looking at then yes 
they may be going backwards and forwards, the other option if it 
was online is to use a chapter survey, but you can’t use skip logic 
with this type of survey  with members of the public to see how it 
feels to them?  Jayne also advised that the information on the 
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questionnaires about sharing information may need checking to 
match a privacy notice.  

Janette agreed to look at the privacy wording  

 

Cllr Dutton asked if there has been any link into the legal profession 
talking about matrimonial difficulties etc and Domestic 
Violence/Domestic Abuse connected to that and was wondering if 
they have been consulted and whether it might be worth sending 
out as a trial to see what their thoughts are on the content of the 
survey consultation. 

Janette agreed to look at that but stated that they are constrained 
by timescales that are not their own timescales the are Government 
set.  She reiterated that these surveys have been done in other LA’s 
in other areas before so we haven’t started something from scratch, 
regarding the confidentiality they have gone with the Corporate 
wording and regarding the domestic survey they have had other 
organisations that support victims read over the survey and the 
wording to make sure the wording is correct.  She will however get 
people to test the online survey and feed back to see if any of them 
have found it a struggle.  

Cllr Lappin suggested she try Sefton’s Legal Department because 
they may be able to help her. 

Cllr Lappin said she hoped that Janette found this session useful. 

 

Item 7 - 7. Update Report – SEND Parent and Carer Survey 

Jayne Vincent updated the panel on the SEND Parent & Carer 
Survey which is a result of the SEND continual improvement 
board and their improvement plan wanting to regularly engage 
parents and carers who have young people who have SEND 
about their experiences and views of Education, Health and Social 
Care. 

There was a baseline survey in 2019 which was a full survey, that 
was followed that up with a short survey in 2020 and a full survey 
again last year.  The SEND co-production group have met and put 
a proposal together to do the full survey again in the coming 
Spring and the proposal went to the SEND Board and agreed a 
timescale which has been agreed with the Sefton Parent Carer 
Forum. 

It is the same survey that was agreed by the Panel last year and 
but the SEND Continual Improvement Board have agreed that the 
questions around Covid 19  can be removed and they will add a 
couple of new questions around the Preparation for Adulthood 
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Guide that will be co-produced with parents and carers two years 
ago, we want to be able to see around the transition section if they 
are aware of it and if so have they found it useful.  

Jayne agreed to send the link to the previous survey, so that the 
Panel can see the questions, but they haven’t developed the new 
questions yet but are meeting tomorrow to discuss these.   

What they were not able to do last year is have focus groups to 
accompany the questionnaire and hopefully they will be able to 
build in either face to face meetings or virtual focus groups 
running alongside the online survey.  

There has been a separate survey for parents and carers who 
have had a young person complete an EHCP and there are 24 
parent/carers who have said that they would like to be contacted 
to discuss this in more detail. Potentially that is a group of 
parents/carers who could engage with this also as we go forward 
to try and plan those focus groups and coffee mornings.  

Cllr Lappin suggested that as some of the members are new to 
this committee and may not have seen the original survey it may 
be useful to send a copy around. 

 

 

 

 

 

Jayne Vincent 

 

 

 

 

 

 

 

Any Other Business 

None suggested 

 
 
 

 

 

 

 

 

6. Date of next meeting -  

Friday 14th January 2022, 10.00 a.m. Venue – Remote via Microsoft 
Teams. 

 

 

 

 


